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People who have congestive
heart failure, or CHF, do best
when their professional care and
their self-care is carefully moni-
tored over time. As with any
chronic condition, successful
management of CHF means
fewer complications and better
quality of life. Maine Medical
Center's CHF program, just two
years old, is only the second of
its kind in the country to be
certified by the Joint Commis-
sion on the Accreditation of
Health Care Organizations.
CHF is as debilitating as it is
potentially deadly. It can be
caused by a number of problems,
including coronary artery dis-
ease, high blood pressure, heart
valve problems, and even viral
infections. The compromised
heart is unable to pump adequate
blood throughout the body, and
the blood "backs up" into the
lungs. The lungs become con-
gested with fluid, affecting
breathing and putting further
strain on the heart. Patients
often have preventable "flare-
ups", which can result in hospi-
talization.
Lori O'Donnell, RN, is the




"Excuse me, doctor, but did
you wash your hands after see-
ing the patient before me?" A
question like this was once
unheard of, but it may become
much more common in the
future. Medical errors have
become a major public issue in
the United States, and as more
organizations and government
agencies begin to address the
issue with consumers, people are
hearing advice on how to ensure
their own safety and that of
their loved ones.
The Agency for Healthcare
Research and Quality, for in-
stance, is a federal agency that
is raking a lead role in patient
safety. The agency's web site
(www.ahrq.org) has a large
consumer section, and even
publishes a Patient Fact Sheet
called "20 Tips to Help Prevent
Medical Errors". The Joint
Commission on the Accredita-
tion of Healthcare Organiza-
tions (www.jcaho.org) has cre-
ated a "Speak Up" program that
encourages patients and family
members to ask very specific
PATIENT SAFETY, SEE p.2
NIH's National Centers for
Complementary &Alternative
Medicine fund MMC program
National studies indicate
that approximately half of adults
in the U.S. use some form of
complementary or alternative
medicine (CAM). While 96% of
these patients are also seeing a
medical doctor, few of them are
talking to their physicians about
their CAM use.
Last year, Maine Medical
Center's Family Practice Resi-
dency Program was the recipient
of one of five educational grants
in complementary and alterna-
tive medicine awarded by the
NIH's National Centers for
Complementary and Alternative
Medicine. Fifteen such grant-
funded projects are being con-
ducted nationwide with Maine
Medical Center the only recipi-
ent with a community-based
program (the others are univer-
sity-based) and the only one




• Make sure all caregivers
check their wristband before giving
medication or treatment.
• Ask for written information
about their medications.
• Ask about medications
before taking them, read the labels
of IV bags, and ask how long an IV
should drip and how fast or slow it
should run. tGUUOfI ulfof
• Ask their doctor to explain
the treatment plan for after dis-
charge.
• Speak up and ask questions
at any time and of anyone.
Caregivers must be prepared
for patients and family members
who have adopted this assertive
approach to their care. This grow-
ing "informed consumerism" may
challenge traditional practices, but
progressive organizations like
Maine Medical Center welcome an
increased partnership with the
patient and family
"Caregivers welcome patient
participation. In partnership, the
patient and the caregiver can
ensure the highest level of safety
and the best outcomes," says
Marge Wiggins, RN, Vice President
for Nursing. "We completely sup-
port and encourage the involve-
ment of our patients and their
families in being "partners in pa-
tient care."
Enjoy The Best of I Love Food
Thursday, September 5, 1800-2000 hours • Dana Health Education Center
Costas Lambrew, MD, will lead a discussion on good heart health.
The Menu
• Chilled Roasted Red Pepper Soup • Very Blue Salad • Moroccan Chicken •
• Mediterranean Shrimp Stir Fry • Indian Cabbage &Potatoes •
• Spinach Stuffed Zucchini • Sweet Potato Biscuits • Oatmeal Bread & Rolls •
• Blueberry Gingerbread • Tutti-Frutti Smoothies •
And a new offering, Antipasto Lasagna
To reserveyour place at our heart healthy table, call 1-800-382-8922.
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questions. Other organizations are
also weighing in with advice.
The question for health care
professionals and hospitals is:
What advice are consumers getting?
What questions should you, the
professional, be prepared to an-
swer?
Let's look at the common
themes.
First, patients are encouraged
to "be involved". The belief is that
the more patients and family mem-
bers are involved in the care, and
the more questions they ask, the
better.
Patients also are counseled to
take an active role in preventing
medication errors and reactions.
They can do this by giving
caregivers a complete list of medica-
tions, including OTC drugs and
supplements. They can report any
past allergic reactions. Also, con-
sumers are advised that when they
are given a prescription, they should
be sure that they can read it, and
they should ask for lay information
about dosage, side effects, and so
on. Finally,when they pick up a
prescription, they should ask the
pharmacist to double-check the
medicine against the prescription.
"Patients who join in a healthy
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open dialogue with their physicians
and other caregivers around every
aspect of their care are much more
likely to have a satisfying and safe
hospital experience," says Stanley
Russin MD, Vice President of
Medical Affairs and Chief Medical
Officer.
When it comes to choosing a
hospital or a surgeon, consumers are
being advised to choose a hospital
at which many patients have had
the same procedure or surgery, and
to ask their surgeon how many of
the procedures they do and what
their success rates are.
In the hospital, patients are
advised to:
• Ask all healthcare workers if
they have washed their hands.
• Make sure that they and
their doctor agree on exactly what
will be done, especially if surgery is
involved.
• Ask the surgeon to mark the
spot for surgery ahead of time.
• Ask a family member or
friend to be their advocate.
• Ask about test results; don't
assume that no news is good news.
• Expect caregivers to identify
themselves and wear ID badges.
• Ask if they don't receive a
medication they thought they
would get, and at the time they
would usually get it.
Stroke: It's a medical emergency-




Though we hate to say
goodbye to a Maine summer, we
look forward to a colorful au-
tumn season, along with MMC's
annual United Way Campaign.
The campaign begins on
Thursday, September, 5 at the
rally in Monument Square. This
year MMC has set an ambitious
goal of $135,000. We feel confi-
dent we can reach this goal, as
long as we have your support
and the support of some key
people in your department.
As in the past, we would like
to have at least one solicitor
from each department. If your
department has evening or night
staff, it's helpful to have a solici-
tor on each shift. If you're inter-
ested in this opportunity to make a
difference in our community, please
tell your supervisor as soon as pos-
sible. Solicitor expectations are:
• Register for one of the
training sessions listed on page
5. (And possibly win $25!)
• Distribute pledge cards to
colleagues by September 5th.
• Answer colleagues' ques-
tions about the United Way.
You can also support United
Way by offering to speak for 5-10
minutes at a staff meeting to
present United Way information
to your colleagues. You can
organize a United Way rally for
your department, with a speaker
from a funded agency. There is a
United Way video that is helpful
in presenting the campaign.
Please call 871-4887 to arrange
for a speaker or the video.
Thank you in advance for
your assistance.
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It's true: stroke is the third leading cause of death in the
United States and a leading cause of severe, long-term disability.
That's why Maine Medical Center, together with New England
Rehabilitation Hospital, the American Stroke Association, and
other Maine hospitals, has launched "Stop Stroke", a public aware-
ness campaign to help Mainers recognize the signs and symptoms
of stroke.
The goal of the program is to encourage Mainers to seek medi-
cal attention at the onset of stroke-related symptoms. Since the
early signs and symptoms of stroke mimic other potentially serious
conditions, and since early treatment is important, it is essential to
get to the Emergency Department for immediate and accurate
diagnosis.
Maine Medical Center
is working to improve
treatment for the more than
200 ischemic (blocked
blood supply) stroke pa-
tients seen in the hospital
each year. MMC is develop-
ing an enhanced stroke
"pathway", or assessment
and treatment system, that
will allow emergency staff
to accurately and rapidly
assess and administer treat-
ment to a stroke patient.
The enhanced stroke path-
way system aids physicians
in diagnosing a patient who




tion, more than 2,000
Mainers are affected by a
stroke each year. Research
shows that the key to minimizing the effects of stroke is rapid
evaluation and treatment.
Physical symptoms of a stroke may include:
• Sudden numbness or weakness of the face, arm or leg, espe
cially on one side of the body
• Confusion, trouble speaking or understanding
• Trouble seeing in one or both eyes
• Difficulty walking, dizziness, loss of balance or coordination
• Sudden severe headache with no known cause
Anyone experiencing any of these symptoms should seek
treatment immediately.
. Should you be concerned about
the possibility of a stroke?
You should if you:
• Are age 55 or over
• Have a family history of
stroke or heart disease
• Have experienced a previous
stroke or TIA
• Have high blood pressure
• Have an increased red blood
cell count
• Are a heart disease and/or
vascular disease sufferer
• Have diabetes
• Are a smoker
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Point cardiac rehabilitation
program. The nurses also work
with primary care physicians to
provide the latest treatment
guidelines and information, as
well as patient education materi-
als they can give their patients.
JCAHO, the national orga-
nization that provides accredita-
tion for hospitals, has recently
launched a new Disease-Specific
Care Certification. The special
certification goes to chronic
disease management programs
that demonstrate an emphasis
on patient self-management,
evidence-based care, coordinated
care, and measurement of re-
sults. Only three hospitals have
received these certifications
nationwide, and only two in
congestive heart failure.
The MMC CHF program is
a key member of the Cardiovas-
cular Health Workgroup orga-
nized by MaineHealth, MMC's
parent organization. Under the
"Healing Hearts" banner, a
coordinated congestive heart
failure program has spread to
many MaineHealth hospitals
and beyond. The workgroup has
developed extensive clinical
guidelines for both physicians
and patients, all available on the






Organizers of the Jessie B-C
Fund Tennis Bash are please to
announce that Billie Jean King
will be the special guest at their
event during the weekend of
September 20.
The Tennis Bash is an
annual event hosted by the
Jessie B-C Foundation to sup-
port the Maine Children's
Cancer Program. The event will
begin on Friday, September 20,
with a private cocktail party for
Billie Jean IGng and the event's
major sponsors and will be
followed by a concert featuring
Cindy Bullens and the
Boneheads at the Sable Oaks
Country Club.
On Saturday, September 21,
Billie Jean IGng will direct two
free tennis clinics for children at
the Costello Sports Complex on
the USM Gorham Campus.
Between the two children's
clinics, Billie Jean IGng and
some of our own local celebrities
will put on an exhibition game
to the delight of spectators.
For further information on
tickets for the Friday night
concert or for the Saturday
tennis clinics, call 871-6274 or
log on to www.mmc.orgldevelop-
ment/mccp.html.
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began the program and until
recently managed it alone; a
second nurse was added in
December 2001. The two nurses
collectively manage the care of
180 patients at anyone time.
More than 400 patients have
been served since the program
started.
"Congestive heart failure is
a huge health problem for the
elderly," O'Donnell says, "but it
can affect people of all ages.
Some of the more difficult cases
are the young people who have
developed cardiomyopathy.
These are people, many of them
in their 30s and 40s, who are
working, who have children.
They're in the prime of their
lives." O'Donnell says that
about 30% of her patients are 60
years old or younger.
The MMC CHF program
provides nurse management for
patients. They receive regular
follow-up calls about their medi-
cations, and the nurse makes
sure the patients are receiving
the most effective regimen avail-
able. They also remind patients
to check their weight daily (fluid
retention is an early sign of a
worsening condition).
Outpatient classes on man-
agement and exercise are given
through the Healing Hearts
program at MMC's Turning
Mark your calendar for
2003 American Red Cross
Blood Drives at MMC
February 10 • June 9
September 29 • December 15




What's going on at MMC?
Read all about it:
• on the Intranet at
home.mmc.org
• in What's Happening
• on bulletin boards near
Impressions Cafe and outside
Public Information
(1st floor, Maine General Building)




Call the IS Helpdesk for all
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Solicitor Training Sessions
A $25 gift certificate will be given away at each session!
Date Time
Bramhall Campus







0800 - 0900 hours
1200 - 1300 hours
1430 - 1530 hours
0800 - 0900 hours
1200 - 1300 hours
1430 - 1530 hours
Brighton Campus .1JpS!W JIZJlfJ!W
August 26 1200 - 1300 hours
Location
East End Children's Workshop








To register for any of the Solicitor Training Sessions, please
contact Karen Paul, 871-4443 or paulk@mmc.org by August 18.
The Maine General Hospi-
tal Ladies Visiting and Advisory
Board listed patient visits as one
of their duties. In 1883, one
patient complained of too much
company, while another patient
felt neglected.
From the Annual Report,
1903: After 30 years, thanks to
the generosity of William W
Brown, a member of the Board of
Directors, Maine General Hospi-
tal finally erects the porte-co-
chere covering the main en-
trance. The structure was part of
the building's original design,




Director of Integrative Medicine,
and Cynthia Cartwright, MT,
RN, MSEd, are coordinating the
project, and Penny Savage pro-
vides administrative support.
Ann Skelton, MD, Chief of
Family Practice, is co-author and
principal investigator of the
project. Jeff Aalberg, MD, George
Dreher, MD, Vickie Hayes, MD,
and Scott Marr, MD, are the
Family Practice faculty leaders
who have partnered with the
program's community CAM
providers.
Over the past year, Dr.
Schneider, Cartwright, and other
members of the project team
have met and talked with a
diverse group of practitioners of
complementary and alternative
medicine in the Greater Portland
community in an effort to seek
out the best teachers for resi-
dents and referral sources for
patients. In doing so, they feel
they have succeeded in building
bridges between healthcare
providers who are convention-




Residency Program now offers a
curriculum in Integrative Medi-
cine in order to educate resi-
dents about CAM practices so
they will be better able to care
for and communicate with their
patients at MMC and at the
Family Practice Centers in
Portland and Falmouth. Key
components of the 30-month
project include monthly didactic
sessions for residents, a month-
long rotation in complementary
and integrative medicine, struc-
tured case reviews with integra-
tive consultation, and weekly
precepting by doctors who are
knowledgeable about integrative
medicine and CAM practices.
In addition, the residency pro-
gram has identified four CAM
practitioners from the Greater
Portland community: Ellie
Christie, LCPC; Donald
Hankinson, DO; Greg Thomp-
so~, DO, Homeopath; and Ralph
Thieme, DO, Acupuncturist.
As acknowledged leaders in
their modalities, they teach
residents and treat patients at
the Family Practice Centers on a
regular basis.
The project has an addi-
tional focus of improving resi-
dents' comfort and ability to talk
with their patients about
complementary and alternative
medical use. Within that con-
text, residents learn about mind-
ful practice, self-care, and how to
increase their ability to practice
relationship-centered medicine.
There is an Integrative
Medicine site on the MMC
intranet. You can access it from
the Department Index. The web
pages offer links to complemen-
tary and alternative medicine






New Horizons in Family Medicine
conference coming!
The MMC Family Practice Center will host the first regional
conference of the Association of Family Practice Residency Nurses
(AFPRN).
All nurses, LPNs, and medical assistants from family practice
residencies in Maine, New Hampshire, and Massachusetts are in-
vited to participate, as well as other internal medicine and family
practice group staff.
September 7,0800 - 1530 hours
Family Practice Center, Portland
Registration preferred, lunch is provided




Cathy Miles, RN, President of AFPRN
Asthma Update and Use of Forms
Patti Roderick, RN, BSN, MEd
Mind-Body Healing





Family Practice: Going to the Dogs
Bill Verhoff,RN, BSN, and Mary McDonough, RN
Save the Date!
The MMC Nursing Research Committee presents its second
annual Nursing Research Conference
ExploringBest Clinical Practice
Friday October 18,2002
Dana Health Education Center




year to the MMC Freewheelers!
They are recognized -- again --
as the corporate team raising
the most money for the Ameri-
can Lung Association of Maine
Trek Across Maine, collecting
$23,194. Over Father's Day
weekend, the MMC
Freewheelers biked 175 miles
from Sunday River to Belfast in
cool, rainy weather.
Representing MMC were
Cindy Blais, Joanne Burgess,
Edgar Caldwell, Joe Dreher,
Diane Fecteau, Carolyn Foley,




Lepich, Joanne Maddock, Will-
iam McFarlane, Sally Nason,
Lisa Paquet, Dan Sobel, and
Diane Vasile.
The MMC Freewheelers are
comprised of MMC employees,
as well as MMC family and
friends. The 2003 Trek Across
Maine is filling up fast. If you
are interested in riding as an
MMC Freewheeler, just enter
MM C Freewheelers on the line
indicated by "Team" and notify
Sally Nason, Team Captain, at






Call the National Relay
Center at 1-800-855-2880
and ask for 1-877-524-2961
Marke-tplace
Inorder to ensure that everyone hasan
opportunityto use the Marketplace,ads
may be placed once only Repeatswillbe
permitted onlyon a space-availablebasis.
FOR SALE
Computer desk w/hutch. Black & gray.
VG condo $100. Call 772-7193.
1999 Polaris Sportsman 4x4 ATv. 474
mi, exc condo $4800. Call 283-1550.
White Westinghouse fridge, 18.4 cu ft,
gd condo $280. Call 846-9216 after 3.
Hospital bed. Exc condo $1200 new,
asking $600. Call 773-7803.
HW components still in box: 26' base
board, expansion tank, pump, control,
80' copper L pipe, valves, fittings,
hangers. $300/BO. Call 773-6065.
Craftsman 9" table saw, $40, Casio
keyboard, $75. Call 657-5025.
1983 26' Tioga motor home w/46K
miles. Great shape. Call 797-3739.
1997 Viking Epic Pop-up. Sleeps 5,
sink/stove &more. $2900/BO. Email
cyrs@netzero.net,Berwick.
Like new, 5piece sectional sofa incl
recliner and pull-out bed. $475/BO.
Call 772-0912.
Electric bass. Ibanez model GSR200,
4string, 22 frets, passive precision and
jazz pickups (independent volume
pots, one tone) jewel blue. lYO. $170.
Call 839-6644 or crosbp@mmc.org.
Freeport, Wolfe Neck area. 1.7 acres
field & woods. 2-3 BR, IBA, ranch
home. Detached garage/workshop, and
more. $185,000. 865-6395.
Dayton, 30 min to MMC: 6YO cape,
3BR, 1 3/4 BA, wood & tile, den, 3
acres, daylight basement. $189,000.
Call 499-7458.
1996 Subaru Outback AWD wagon.
New tires, brakes. Power pkg, NC, &
more. 120K highway miles. Asking
$9,500. Offers negot. Call 655-2370.
1990 Chrysler Town & Country LXI
van. 1 owner. 32k miles. $18,000. Call
729-0026.
Sale/Rent: 3BR, 1BA bungalow in So
Ptld, 3 mi from MMC, hdwd & tile
firs. $150,000 or $1 ,200/mo + utils.
Call 617-839-1492 or 207-985-8859.
Sale/Rent: 99 Silver St, Old Port.
2BR, brick, hdwd & tile, storage. Avail
911. $169,000 or $975/mo. Call
(508)881-8779.
FOR RENT
Prouts Neck. 3BR, 1.5BA, walk to
beach, sunny 12x23' K, LR, DR &
den. Oil heat, NP. Avail 9/1-6/25/03.
Call (203)655-6471 for W/E appt.
Freeport. 1 BR, new appl, priv en-
trance. Quiet, farm setting, NS, Np,
lease, dep, refs. $1 ,200/mo incl utils.
Avail 10/1. Call 865-9695.
Pine Point, Scarb. Cozy 2BR. Pets
OK. Avail 8/14 - 06/15/03. $650/mo +
util. Call 883-8104.
Marriot Custom House, Boston,
timeshare. Sleeps 4, 1BR suite, full
LR, limited K, avail 11/15-22. $800/
wk. Call 865-3628 or levasp@suscom-
maine.net.
Freeport. Ranch duplex, 2BR, 1BA,
country setting, WID hookup, NS, NP.
$950/mo + util. Call 865-3628.
Windham/Standish. 3BR, 2BA, water
front home, Sebago Basin. Garage, W/
D. AvaiI9/1-6/l/03. $1,500/mo + util.
Call 892-3115 or 321-3080.
Country; 2BR, 15 min to Ptld. Np,
NS. $650/mo + util. Call 829-5168.
Yarmouth. Studio + den, sm K and
BA, priv entrance, Np, NS. $575 incl
util & laundry Call 846-9049.
Long-term, Cumb Foreside. Cottage
on priv grounds. 1400 sq ft, 2/3 BR,
1.5BA, fplc, WID, $1,500/mo incl
plowing, mowing. Call 781-5934.
Ptld. Cute, 2BR cape, Deering. $850/
mo + util. Call 883-8384.
Higgins Beach. Beach house avail 9/
02-6/03. Fum, 3BR, 2BA. Oil heat.
$1,350/mo + util. Call 655-7034.
West End. IBR, 19BA &K, DR, LR.
WID, walk to MMC, storage. $800/
mo incl util. Avail 10/1. Call 761-
8330.
ROOMMATE WANTED




August20 for the August28 issue
ard
September3forthe September I I issue.
All Items must be in wnting
and may be sent by
interoffice mail to the Public Informa-
tion Department, bye-mail to barstj,
or by fax to 871-6212.
BR & BA, pkg and util incl. Np, NS.
Refs. Call 761-7261.
So Ptld. Sunny BR & office in
spacious 7 rm house. Walk to beach,
WID, hdwd firs, jacuzzi & more.
Pets negot. $750/mo. + 1/2 util.
Avail 9/1. Call 799-5229.
Share beautiful 2BR, 2BA condo on
East End. NP, NS. $575/mo incl all
but phone. Avail 916. Call 874-2747.
F, 24+, NS, no cats, Bolton St.
$274/mo + util. Pkg, WID, DW
Call 780-8335.
Windham. MJF to share house w/1.5
BA, wooded lot. $460/mo incl util.
Call 892-1216.
CHILD CARE
FT or PT opening for infant or
toddler in SPtld. Ed. in Early Child
Devel. Call 799-6943.
WANTED
Treadmill in gd condo Price negot.
Pager 823-5647.
Long hair, all white cat. Pref
declawed, neutered, and up on
shots. Call 783-7736.
1 or 2 BR apt or house to share, in-
town Ptld. Prof couple w/refs. Call
766-5940.
SERVICES
Learn to play guitar. $20/hr, $12/
half hour. Call 773-7142.
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Find your name, win a prize!
Look foryour name in every issue of What's Happening
and call 871-2196 ifyou find it.
You'llwin a giftcertificate to the Coffee Shop, FlowerBox,or
Impressions Cafe!Twowinners everyissue!
Names will be hidden within articles and announcements,
upside down in italic type.














Channel 4, Thurs., 1400
&2000 hrs; Fri., 0700 hrs.
Maine Blood Center blood
drive kickoff, Courtyard.
Bone Booster Class: Estro-
gen & Bone Health. 1700
hours, Maine Center for
Endocrinology,MMC-
Scarborough Campus.
ILove Food, Dana Center,
1800-2000 hours.
United Way Campaign
Kick Off &March to
Monument Square, Dana
Center, 1130 hours.
"New Horizons in Family
Medicine", 0800 hours.
Nursing Research Confer-
ence: Exploring Best Clinical
Practice.
A New Weight Watchers
Series Begins Soon




$139 for 12 weeks;
payroll deduction is
available.
FMI call 871-2196 or email
davolm@mmc.org
About People
• Several people with MaineHealth connections participated this sum-
mer in the 2002 U.S. Transplant Games: Martha Black, who works at
the MMC Family Practice Center; Gregory Gelinas, who works at
Maine Medical Center; and Ruth Farabee Clark, whose husband
Wayne works at Maine Medical Center. Accompanying the team were
Ellen Souviney, who works at Mid Coast Hospital, and donated a
kidney to her friend William Smith; Rebecca DeWever, who works at
PracticePartners, and donated a kidney to her husband Mark; and Carla
Cutting, a transplant coordinator at Maine Medical Center.
• Alan J. Hickey, DMD, Division of Dentistry and Oral &Maxillofacial
Surgery, has been honored with the Judson C. Hickey Scientific Writing
Award (no relation) from the Journal of Prosthetic Dentistry He and co-
author Dr. Thomas J. Verga, Boston, were selected from all authors of
published articles in the journal's Clinical Reporting Category for the
year 2001. The award-winning article, "Prosthetic Treatments for Pa-







You're welcome to join!
o Change name or address as
shown on address label.
o Remove my name from your
IMJats Happening?mailing list.
Please retum this address label in
an envelope to the Public
Information Department.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175
The MaineHealth® Family
